MAY 18, 2020

Quick Tips For Clinics

FloridaSh(‘,/tsw

keeping shots in check

INTRODUCTION
This quick tip guide is for providers utilizing the “Clinics” feature. “Clinics” will assist providers in accounting

for vaccines administered at a different location, such as an outreach that has taken place outside of your

primary location. Throughout this guide, you will find information pertaining to the purpose and functionality
of clinics found under existing sites.

WHERE ARE CLINICS LOCATED?

Clinics are located under their existing site, which can be found on your organization’s service site list. The
following steps will assist in finding your service site list and checking if your site has any clinics attached.

NOTE: You must be signed in to Florida SHOTS in order to do this.

STEP 1

Click on “Administration” from the menu, then select “Service Site List”.

Task List

Patients

Reminder Recall

System Transactions

Vaccine Inventory

Assess Imm Levels

Reports

Administration
Change Password

Security Question Edit
Organization Edit

Personnel List
Service Site List
Emulate Organization

Customer Support

Sign out

STEP 2

From the “Site List” page, select the service site in question by clicking on the name of the site.

&
Site List \Q Training Environment : Emulating LEONCHD

Organization: LEON CHD
Click on a row below to select an existing site.

Show sites: [®] Active O Archives ) ANl

Provider In VFC VFC Order
CIP/Service Site Name & Site Id Default Use Address VFC PIN Status Type
MUNICIPAL WAY Yes 2965 MUNICIPAL WAY, TALLAHASSEE
OUTREACH Yes 1515 OLD BAINBRIDGE RD., TALLAHASSEE
PHARMACY ¥es 1515 OLD BAINBRIDGE RD, TALLAHASSEE 370041 (VFC EID: 1189) Active I
ROBERTS AND STEVENS Yes Yes 1515 OLD BAINERIDGE RD., TALLAHASSEE 377001 (VFC EID: 1182) Active I
SCHOOL HEALTH Yes 2965 MUNICIPAL WAY, TALLAHASSEE
SOUTHSIDE Yes 872 W ORANGE AVE, TALLAHASSEE 375000 (VFC EID: 1183) Terminated
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STEP 3

Once you have selected your service site, you will be taken to the “Site Maintenance” page. Under the site's
address and contact information you will find “Clinies” in blue, with a plus sign icon next to it.

o il o
Site Maintenance &
LEON CHD

Training Environment : Emulating LEONCHD

Return to Site Listing

Site Name: * [FPHARMACY

Provider Site ID:

Administers Vaccs: (/]

Site Type:* [COUNTY HEALTH DEPARTMENT |+

VFC PIN: 370041
FLSHOTS Service Site Address

Line 1: *[1575 OLD BAINBRIDGE RD
Line 2:
City: * [TALLAHASSEE
state: *[FL[~] zip: *[32303
<

County: *[LEON

National Prov ID:

Is Central Ordering Site: O

Other (specify):

VFC EID: 1189
VFC Shipping Address

Line 1: *[1515 OLD BAINBRIDGE RD
unez [

City: ¥[TALLAHASSEE |
state: *[FL[~] zip: * [32303

[[1same as Service Site Address

FLSHOTS Service Site Contact Info
Phone: *IW
Fax: *lm
Email:[NOTVALID@FLSHOTS.COM |

VFC Shipping Contact Info
] same as Service Site Contact Info

Contact: HAMILTON KRISTI J
2nd Contact: MULDOON.LYNN M

Change
Change

Contact: HAMILTON KRISTI J ~ Change

Default Site: [] Archived: []
Last Reminder Recall: 11/20/2019

Physical Inv: Qty On Hand

VFC Mailing Address
Same as VFC Shipping Address

| Clinies h

STEP 4

Click on the icon next to “Clinics”; the drop-down will appear as one of two ways.

1. If there is a clinic linked to the site:

[ Clinics
Link To| o -
Name External Id Description Category Service, Skm“:"’ nactive|Delete|
Site
|TESTO1 | |FLU POD School clinic 7] O | O
2. If there are no clinics linked to the site:
= Clinics
- ; e Skip Inv .
|Name | External Id ‘Descnpllun Category Link To Service Site Reduction Inactive | Delete |‘

HOW CAN | ADD A CLINIC?

Clinics can only be added by the Florida SHOTS Helpdesk, via request by your organization’s Local Org Administrator
(LOA). Only LOAs can request for clinics to be added, and the request should be sent via email to flshots@flhealth.gov.

The email should contain the following information to ensure accuracy:

1. Your “Organization’s Login ID” and the “name” of the service site the clinic should be attached to. To prevent any
confusion, please be sure to mirror the site name exactly how it appears on the Site List page in Florida SHOTS.

2. The “name of the clinic” (for example, FLU POD Adams MS).


mailto:flshots@flhealth.gov
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3. Include a “Category” that best reflects the type of facility this clinic represents. Choose one of the following:

Corrections clinic

Drug rehab facility
Business/work site
Community center
Homeless shelter
Hurricane/Disaster shelter
Long-term care facility
School clinic

SR 000 T

4. If the clinic is representing another provider’s office and that provider participates in Florida SHOTS,
please include the organization ID of their account (if applicable).

WHAT DO EACH OF THE CLINIC FIELDS REPRESENT?

Using the picture below as reference, the following is a description of each field.

Skip Inv

| Name | External Id | Description | Category | Link To Service Site Reduction

Inactive ‘ Delete |

NOTE: This is previously mentioned in steps 3 and 4 of this document under

“WHERE ARE CLINICS LOCATED".

e Name - this should be a unique identifier that will showcase the purpose of each clinic.

e External ID — an identifier connected to your EHR/EMR for uploading purposes.

e Description — a short explanation of what the clinic is being used for or represents.

e Category — a label that best describes the type of facility the clinic is representing.

¢ Link to Service Site — utilized when the clinic represents another provider/site that is outside
of your organization, if applicable. If you are recording vaccines on behalf of another
provider, you will need to request a link.

¢ Skip Inv. Reduction — ensures vaccines are not pulled from your inventory if you have
already transferred your inventory out, when recording vaccines on behalf of another provider
(if applicable).

¢ Inactive/Delete — indicates a clinic is no longer active and/or has been terminated per request
from an organization administrator.

HOW DO | OBTAIN AN EXTERNAL ID FOR MY CLINIC?

External IDs are only assigned by one of our Implementation Specialists, depending on your EHR/EMR vendor.

NOTE: To find out which team member to talk too, go to the contact page on our website, and locate
your vendor to see the coordinating team member’s contact information.

Website: fIshotsusers.com

/' htps:/fusew flshotsusers.com - @¢|| searen ol Dy ® @
/ FLORIDA STATE HEAL. / Home|Florida SHOTS L1
File Edit View Favorites Tools Help
%5 ok Office of Inspector General / Home Florida SHOTS &) Employee Login, State of .. &) XMediusFAX - Welcomei.. = People First & Welcome InsideFLHealth B8 Vaccine Information State...
English  Espafiol 877.888.7468 (SHOT) Home  About  Contact  Blog [NETNUSUETIEERE O

I‘iox’idaSths Provider Training Provider Resources Data Exchange LOGIN



http://flshotsusers.com
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At the top of our website click “Contact” (as shown above), and scroll towards bottom of web page.
Look under Implementation Specialists for team member information and a list of vendors (see second
image below).

- o X
e /' https;/ flshotsusers.com/contact ~ @ C || Search.. P-| e @
/ FLORIDASTATE HEAL.. / Contact|Florids SHOTS ]
File Edit View Favorites Tools Help

<5 [k Office of Inspector General / Home Florida SHOTS &) Employce Login, State of . k) XMediusFAX - Welcomei.. — People First &) Welcome InsideFLHealth (@8 Vaccine Information State...

English  Espafiol 877.888.7468 (SHOT) Home  About  Contact  Blog WEETRULETTLAEES

I‘luridaSths Provider Training Provider Resources Data Exchange LOGIN
keeping shots in check

Contact Florida SHOTS

P: 877.888.7468 (SHOT) Florida SHOTS Help Desk
F: 85 04_12 5801 Free suppc;_rt for Florida SHOTS anfi\iaccjnesfor Children (VFC) issues
f}ShOtS @FLheal[h gOV Monday-Friday, 8 A.M. -5 P.M. ET, including:

Merging duplicate shot records

4052 Bald Cypress Way, Bin A-11
Tallahassee, FL. 32399-1719

Adding account administrators and unlocking accounts
Questions about any Florida SHOTS features
Requesting Florida SHOTS materials

3
3
>
3
» General immunization questions
H

VFC accounts, orders and temperature logs (Choose Option 1)

Data Upload Field Team

Technology Field Representative

(Provides software development support)

Diane McLeod
813.270.9785

Diane.McLeod@FLhealth.gov

Implementation Specialists h

(Provide support to healthcare provider practices to start with data upload)

David Krauss
904.629.5476
David.Krauss@FLhealth.gov

Serving practices that use the following medical software packages:

» AdaptaMed » Comtron ) i2i Systems-iZitracks + Nextgen Enterprise
» Advanced Data Systems Corp » CPSI % REEss » Office Ally
+ AdvancedMD > CureMD y MacPractice » Office Practicum

Help Desk

Free Technical Support:
877-888-7468 (SHOT)
MONDAY — FRIDAY, 8 A.M. TO 5 P.M. EASTERN

Including:

e Merging duplicate patient records

e Adding account administrators

e Unlocking Florida SHOTS accounts

e Questions about any Florida SHOTS features
e Requesting Florida SHOTS materials
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