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AN IMMUNIZATION UPDATE FROM FLORIDA SHOTS

Suggestion Box
Contact us! Your input is very 

important to us as we continually 
work to refine Florida SHOTS.

 Send us your feedback by email:                  
flshots@flhealth.gov

Save Time This Summer

Give Parents Access to 
Their Child’s 680 Form
As the school year comes to a close and 
the summer rush sets in, your office will 
administer more vaccines and certify 
numerous DH Form 680s. Creating 
electronically certified (e-certified) forms 
within Florida SHOTS can be a huge 
timesaver for you and your patients. 
By e-certifying the forms, you not only 
save a copy that is accessible to schools 
and child care providers, but you can 
create a Parent PIN that allows a parent/
guardian to print it from home. 

Parents/guardians are able to access 
the certified Form 680 by entering the 
Certification PIN and State IMM ID found 
on the information sheet that your office 
provides from Florida SHOTS. 
A PDF version of the form allows it to be 
printed or saved for easy access!

See our step-by-step guide (and in 
Spanish) or our recorded video to make 
sure your office is ready for the busy 
summer months! You can find these and 
more on our website at: 
flshotsusers.com/training

Remember that all users must have their own 
individual login information, and this is not to 
be shared. Florida SHOTS contains confidential 
patient information, and we thank all our users 
for their commitment to protecting the 
confidentiality and security of the system!

Important 
Reminder:
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USER FEEDBACK

Data Upload Spotlight DATA UPLOAD

For more information about how you can participate, please
call the Florida SHOTS enrollment desk at (877) 888-SHOT.We’re Here for You!

● “It was very succinct and easy to understand.”

● “The training was very instructive.”

● “I will be sharing this information with my staff.
We will log on again. All of our team will  need this
information. Good Presentation Fatima. Thanks!”

● “Thank you for the Refresher.”

● “Thank you so much for the training.
It was very helpful and informative.”

● “Excelente y util informacion, muy bien explicada
por el instructor.” (Excellent and useful
information, very well explained by instructor.)

● “Tengo que dar un buen comentario sobre Fatima
desde la primera vez de su  entrenamiento ha sido
excellente. Gracias por toda tu ayuda.” (I have to
give a good comment about Fatima, from the first
training, she has been excellent. Thank you for all
your help.)

Many data elements are required to be reported, per Florida          
Upload Tip: Department of Health, Emergency Rule 64DER20-43.

If your office participates in data exchange through your Electronic Health Records (EHR), itʼs important to regularly 
monitor and ensure that your data is uploaded as timely and accurately as possible. Donʼt know where to begin to 
check for errors and warnings? Weʼre here to help!

Every month we offer Data Quality Webinars to help your office verify that your vaccine records are uploading properly 
into Florida SHOTS. Our Data Upload Specialist provides step-by-step training for running customized reports to 
review and troubleshoot your uploads. 

Providers—especially Vaccines for Children (VFC) participants—can benefit from getting answers to common questions 
about inventory reconciliation, successful data upload and processing, and preventing errors in the first place!

Typically, we like to interview users to hear 
what features you like about Florida SHOTS 
and how you’ve incorporated the system 
into your daily workflow. This month, we 
are highlighting feedback from our live 
webinar sessions (in English and Spanish) 
over the past 2 months. Hearing from you 
helps us tailor these trainings to your 
needs. Thank you for taking the time to 
share your feedback! 

Free, Expert Help with Data Quality

To share questions, comments, or feedback 
remember to use the “Provide Feedback” 
button on the “Customer Support” menu in 
the system. 

You can always reach out to our helpdesk at 
(877) 888-7468 or flshots@FLhealth.gov.
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Tech Tips 

Did You Know?

Platinum Providers
Advanced Data Systems 
(ADSC)
AdvancedMD
Agastha
Allscripts
Amazing Charts
Athena Health
Azova Health
Care Cloud
CareDox
Cerner
Charm Health
Comtron Medgen EHR
Cpsi
CureMD
eClinicalWorks
eMDs
eMedical Practice
Epic
Experity Health
GE Healthcare
GlaceEMR
Greenway Health
Henry Schein MicroMD
iPatientCare

IronBridge
iSalus HealthcarKareo
McKesson Med3000
MDFlow
MDRhythm
MDVita EHR
MEDENT
MedHost
Medicat
MEDITECH
MyVax
Netsmart Technologies
NextGen Healthcare
NovoClinical
Office Practicum
Pediatric Concier
Physician’s Computer 
Company PCC
Practice Fusion
PrognoCIS
PyraMED
Quanum
Script Management  
Partners (smp)
Sevocity
STC ImmsLink

STI Computer Services
TriMed Technologies 

Gold Providers

Acrendo
AdaptaMed
Agility
American Medical  
Software
AMOS
Axion Health
Benchmark Systems
blueEHR
Centriq
ChartAccess
CollaborateMD
CompuGroup Medical
Corepoint 
DRS Enterprise
ehrTHOMAS
eMDs MDVIP
Falcon Physician
Flatiron
Focus School Software
GeniusDoc
GloStream

Greenway Medware
Health Care Systems
Greenway Success EHS
Hello Health
InSync
Intermedix Medios
MD Land
Meditab IMS Clinical
Med+Proctor
ModuleMD WISE
Mulesoft Anypoint Platform
NCG Medical Perfect Care
Office Ally
OmniMD
OneTouch EMR
PDX
Practice Choice
Professional Software for 
Nurses, Inc
Pulse Systems
Sense Crop
SOAPware
Sorrell Solutions, LLC
Vipa Health
Waiting Room Solutions

For a list of data upload linkages currently in development, contact Diane McLeod at (813) 270-9785�

Your Florida SHOTS account will automatically 
deactivate if you do not login regularly. If your 
account becomes deactivated, please contact 
your Local Organization Administrator (LOA) for 
assistance. Contact our Helpdesk at (877) 
888-7468 if you need confirmation of your LOA.

Participating Software Providers
These software companies have created data exchange capabilities between Florida SHOTS and their EHR, practice 
management, or billing software. For a definition of capabilities by certification level, see “Participating Software 

Companies” at  flshotsusers.com/data-exchange/certified-software-providers

“As a Local Organization 
Administrator (LOA), 
what do I need to do 
if an employee and 
Florida SHOTS user leaves 
our practice?”

LOAs are responsible for maintaining an accurate and 
current personnel list, including adding new users and 
unlocking passwords. Theyʼre also responsible for 
making sure that only authorized users have access to 
Florida SHOTS—including removing personnel who leave 
the practice. This can be done by opening personnel 
records and entering an “end date” to remove former 
employee access to the registry through your 
organization. To learn more about these responsibilities 
see our NEW LOA guide.
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ACCURACY COUNTS
There’s always time 
for accurate data
Tools like the Data Quality Report and our 
regularly-updated Vaccine Information Table help 
you prevent common errors in your data uploads 
— keeping Florida SHOTS accurate for all. We’re 
also here to help ensure your organization’s 
locations are set up correctly. Contact Jennifer 
Hagans with any questions or for help adding and 
updating sites in the system.

FACT: The most 
accurate atomic 
clocks will only 
lose about one 
second over 100 
million years.
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529 MILLION+ SHOT RECORDS
As of May 1, 2023, we’ve processed more than 529 million shot 

records via data upload from over 15,000 participating health 

care providers and multiple insurance organizations. There 

are also 2,993 real-time live web service health care provider 

connections through 145 EHRs.   

Interested in learning more about how your EHR software could be set up to upload 
shot data to Florida SHOTS? Check out page 3 of this issue to see which software 
companies are currently participating, or visit flshotsusers.com for current data upload 
information.

UPLOAD UPDATE
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