Frequently Asked Questions
(FAQs) about Recalibration

FloridaShO‘/tsw

keeping shots in check

RECALIBRATING

Q. WHEN SHOULD | RECALIBRATE MY LOGTAGS?

A. The LogTags are certified for a 2-year period. Check the expiration date on the Certificate of Calibration or in
Florida SHOTS under “Calibration Log” to see the expiration date. The expiration date is also on the back of
the LogTag. LogTags should be submitted for recalibration no sooner than 30 to 60 days prior to the expiration
date. It will take MicroDAQ at least 7 to 10 business days from the date of receipt to recalibrate your LogTags and
return them to you, so please plan accordingly.

Q. WHEN | SEND THE LOGTAG IN FOR RECALIBRATION, DO | DELETE IT FROM THE “CALIBRATION LOG” IN FLORIDA
SHOTS?

A. No. Simply update the expiration date in the “Calibration Log” once it is returned from being recalibrated.

Q. IF I HAVE MORE THAN 1 LOGTAG THAT NEEDS RECALIBRATION, CAN | SUBMIT MORE THAN 1 AT THE SAME TIME?

A. Yes, but only if you have more than 1 certified calibrated backup thermometer. If you only have 1 that
has a calibration date that has not expired, you can only submit 1 LogTag at a time. If you have 2 currently
certified, calibrated backup thermometers, you can submit 2 LogTags at once. Please make sure that your
backup thermometer information has been added to the “Calibration Log” for the appropriate storage unit
in Florida SHOTS.

Q. WHAT IS A “CERTIFIED, CALIBRATED BACKUP THERMOMETER™?

A. All VFC providers are required to have at least 1 backup thermometer that has a current and valid certificate
of calibration stating the thermometer’s accuracy. The certificate will have an expiration date within 1 or 2
years of the date of issue. If that date has passed, or the thermometer does not have a certificate of accuracy,
it cannot be used as a backup thermometer.

Q. DO I NEED TO ALERT VFC ABOUT MY BACKUP THERMOMETER?

A. No. You should enter the thermometer’s information into Florida SHOTS.

Q. IF I'M SENDING MORE THAN 1 LOGTAG FOR RECALIBRATION, DO | HAVE TO COMPLETE THE ONLINE FORM ON
MICRODAQ’S WEBSITE FOR EACH 1?

A. MicroDAQ has informed us that enly 1 form needs to be completed, regardless of how many LogTags are submitted

at the same time. When you complete the online form, be sure to check “Yes” under the “Calibrate Additional
Data Logger” option, then type in the additional LogTags’ serial numbers in the “comments” box.



Q. WHEN WILL | BE ABLE TO MANUALLY ENTER TEMPERATURES?

A. When you notify the VFC Recalibration Team that you're submitting a LogTag for recalibration, manual
temperature entry is made active for that storage unit. If you are unable to enter your temperatures,
please notify the VFC Recalibration team (VFCRecalibration@flhealth.gov). All correspondence to the VFC
Recalibration Team MUST include your PIN number and the Unit ID for the storage unit you are inquiring about.

Q. WHEN | SEND BACK MORE THAN 1 LOGTAG, DO | HAVE TO PACKAGE THEM SEPARATELY?

A. No. You should package all the LogTags that are listed on your confirmation email from MicroDAQ in
the same package.

Q. HOW LONG WILL IT TAKE TO GET MY LOGTAGS BACK?

A. Please allow 2 to 3 weeks from date of mailing for return of your LogTags.

| HELP DESK

FREE TECHNICAL SUPPORT:
877-888-7468 (SHOT)
MONDAY — FRIDAY, 8 A.M. TO 5 P.M. EASTERN

INCLUDING:

Merging duplicate shot records

Adding account administrators

Unlocking Florida SHOTS accounts

Questions about any Florida SHOTS features
Reordering Florida SHOTS chart stickers, immunization
schedule pads, or other registry materials


mailto:VFCRecalibration@flhealth.gov
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