
Florida SHOTS Wasted 
and Returned Vaccines 

VFC WASTED/RETURNED VACCINES

Q. WHEN REPORTING VACCINE RETURNS AND WASTED VACCINES, DO WE SELECT THE NUMBER OF BOXES  
OR DO WE SELECT ONE BOX FOR EACH LINE ITEM THAT WE ARE SUBMITTING?

A. Each of the return adjustment reasons are grouped together, and you will see them all listed as one return 
order on the “Shipping Label Request” page. For example, if you have three items to be returned that have 
the same adjustment return reason, (for example, “Spoiled” “Refrigerator too warm”) all of those items will be 
listed in one return request, thus allowing you to select the number of boxes to return all three items at once. 

Q. IF WE HAVE MULTIPLE LINE ITEMS FOR OUR RETURN REQUESTS, DO WE NEED TO PRINT OUT A PACKING  
SLIP FOR EACH LINE ITEM?

A. Once the return order has been exported, you will need to print out packing slips for each return request, not 
the individual line items. The return orders will be grouped together by the return reason. You will see all 
return reason items listed on the same packing slip that will be printed out. 

Q. IS THIS RETURN PROCESS ONLY FOR OUR VFC VACCINES? 

A. Yes. You will need to contact the manufacturer for instructions on returning your private stock vaccines. 

Q. WHAT DO WE DO IF WE DO NOT RECEIVE OUR SHIPPING LABELS WITHIN 10 BUSINESS DAYS?

A. Please call the VFC Program office at 1-877-888-SHOT (7468).  

Q. IF OUR FLU VACCINES EXPIRE IN THE MONTH OF JUNE AND FLU SEASON IS OVER BEFORE THEN,  
CAN WE RETURN THOSE VACCINES BEFORE JUNE?

A. You cannot return the vaccine until the expiration date. The vaccine is still good until it has expired.

Q. DO THE VACCINES THAT ARE BEING RETURNED NEED TO BE STORED IN COLD TEMPERATURES?

A. No, the vaccines that are being returned are expired or spoiled. 

Q. DO WE NEED TO REQUEST A SHIPPING LABEL FOR EACH VACCINE BEING RETURNED? FOR EXAMPLE,  
WHEN RETURNING A HEP A AND AN HPV, DO I NEED TWO SHIPPING LABELS?

A. Only one shipping label is needed. You would put the two vaccines being returned into one  
container to send back. 

QUESTIONS SPECIFICALLY FOR PRIVATE PROVIDERS



HELP DESK

FREE TECHNICAL SUPPORT:  
877-888-7468 (SHOT)
MONDAY – FRIDAY, 8 A.M. TO 5 P.M. EASTERN

INCLUDING:

•   Merging duplicate shot records
•   Adding account administrators
•   Unlocking Florida SHOTS accounts
•   Questions about any Florida SHOTS features
•    Requesting Florida SHOTS immunization  

  schedule pads or other registry materials
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